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INSURANCE CARRIERS  PRIOR AUTHORIZATIONS ANDREFERRALS  
  
AETNA Healthplans 
*Call Aetna @ 1.800.624.0756 
 

Pre-Auth required:  
MRI, MRA, CTA  
Call MedSolutions @ 1.888.693.3211 

AETNA HMO Healthplans 
*Call Aetna @ 1.800.624.0756 

Referrals required:
Referrals via Navinet 

AMERIHEALTH ADMINISTRATORS 
*Call number on card 
*Need member ID and group plan #  

PreCert required:
MRI 

AMERIHEALTH MERCY Healthplans 
(DNP w/Mercy 65) 
 *Call @ 1.800.521.6007 

Pre-Auth required: 
MRI, MRA, CT, CTA 
Call NIA @ 1.866.326.6303  

BRAVO 
*Call @ 1.800.291.0396 

Pre-Auth required: 
MRI, MRA, CT, CTA 
Call MedSolutions @ 1.888.693.3211

CAPITAL BLUE CROSS 
*call number on card 

Pre-Auth required: 
PFP, PEB, PEBTF plans 
MRI, MRA, CT, CTA 

CIGNA 
PHS+  Plans 
*Call number on card 

Pre-Auth required: 
MRI, MRA, CT, CTA  
 Call MedSolutions @ 1.888.693.3211 

DEVON 
*Call number on card 
*Need member ID and group plan #  

 

EDUCATORS HEALTH PARTNERS 
*Call number on card 
*Need member ID and group plan # 

PreCert required:
MRI, MRA, CTA, CT 

GEISINGER Healthplans 
 *Call number on card 

Pre-Auth required: 
MRI, MRA, CT, CTA 
 Call NIA @ 1.866.326.6303 

GATEWAY Healthplans 
(Do not par with Gateway Assured) 

Pre-Auth required:
MRI, MRA, CT, CTA and  
DEXA scans  
*referrals for all US except OB  
Call NIA @ 1.866.326.6303 
 
 
 

 
HEALTH AMERICA 

 
Pre-Auth required: 



HEALTH ASSURANCE 
ADVANTRA 
 *Call number on card  

MRI, MRA, CT, CTA  
Call HealthAmerica @ 1.800.755.1135 
And/or Call NIA @ 1.866.326.6303  

HEALTH CARE SOLUTIONS 
*Call @ HCS 1.800.655.8125 

Pre-Auth required: 
MRI, MRA, CT, CTA 
Call HCS @ 1.800.655.8125

HIGHMARK BLUE SHIELD 
Healthplans 
*Call number on card  

Pre-Auth required: 
MRI, MRA, CT, CTA 
Call NIA @ 1.866.326.6303 

HUMANA 
*Call number on card 

Pre-Auth required:
MRI,MRA, CT, CTA 

INTERCOUNTY 
*Call number on card 
*Need member ID and group plan #  

PreCert required: 
MRI 

KEYSTONE CENTRAL 
*ID’S STARTING WITH YWK AND YWV 
KEYSTONE SR BLUE 
*ID’S STARTING WITH YWW 
KEYSTONE 65 
*Call @ 1.866.688.2242 

Pre-Auth required:
MRI, MRA, CTA, CT 
Call NIA @ 1.866.326.6303 

KEYSTONE EAST 
*Call number on card 

Pre-Auth required:
MRI, MRA, CT, CTA, US, X-Ray 

MAILHANDLERS/COVENTRY 
*Call @ 1.800.410.777 

Pre-Auth required: 
MRI, MRA, CTA, CT  
Call NIA @ 1.866.326.6303 

MEDICARE Medicare ID required.  
MULTIPLAN PPO 
*Call @ 1.800.546.3887 

Case by Case studies 

One Net PPO Case by Case studies 
PERSONAL CHOICE  Healthplans 
  
*Call @ 1.800.227.3116 

Pre-Auth required: 
MRI, MRA, CTA, CT 
Call AIM @ 1.800.252.2021 

PHCS 
*Call number on card 

Pre- Auth required:
MRI, MRA, CT, CTA 

PREFERRED HEALTH CARE Plans: 
*Call number on card 
*Need card member ID and group plan # 

 

PHC- DART 
Call @ 1.800.244.6224 

PreCert required: 
MRI/MRA 
Call Ineticare @ 1.877.608.2200 

PPHN 
*call number on front of card 

Pre-Auth required:
Principal Insurance Plans 
MRI, MRA, CTA, CT  
Call NIA @ 1.888.899.7805 

TODAY’S OPTION 
*Call number on card 

Pre-Auth required:
MRI, MRA, CT, CTA 

TRICARE 
*Call @ 1.866.773.0404 

Pre-Cert required:
MRI, MRA 

UNITED HEALTH CARE 
*Call number on card 

Pre-Auth required:
MRI, MRA, CT, CTA 
 
 



MVA/AUTO Information required:
-claim number 
-date of injury 
-Name and phone number of patient’s auto insurance carrier. 
-health insurance information should medical benefits with auto 
exhaust. 

WORKERS COMPENSATION 
RAYTEL 
    MED-EVAL 
    ONE CALL MEDICAL 
     ADIN 

Information required:
-claim number 
-date of injury 
-name of employer 
-phone number, name and address  of       patients w/c carrier 
 

  
  
  
 


